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1. lesn u3y4yeHus: AUCHUILIMHBI

HeJILIO OCBOCHHUA OUCHHUIIIINHBI ((KOH(bJ'H/IKTOJ'IOFI/IH B MCKIIMYHOCTHBIX OTHOIICHUAX
ABIACTCA OCBOCHHE U OTpaGOTKa OCHOBHBIX IIOAXOOJOB K YIPABJICHUIO MCKIMNIYHOCTHBIM

KOH(JIUKTOM.

3a}1aann OCBOCHHUA NUCHUIIIINHBI ABJIAIOTCA:

— (¢opMupoBaHHE YMEHHUH U HaBBIKOB I103HAHUS,

dHalli3a W IIPOTrHO3UPOBAHUA

KOH(JIMKTOJIOTHYECKUX ACTIEKTOB MPOPECCHOHATBHOM eI TENbHOCTH;

— IpUOOpETeHNE NIPAKTUYECKUX HABBIKOB U YMEHHH MTOBEICHHS B KOHQUIMKTHBIX CUTYaIUsX,
a TaKKe MPABWIBHOW OLEHKH, MPOTHO3HPOBAHMSA, NMPO(UIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPEZCTB U CIIOCOOOB UX Pa3pelieHus U yIpaBlieHUs] KOHQIMKTHBIMU CUTYaLHSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM NMPOrpaMMbl

JAucuunnmza

«Kondmnukromnoruss B

MCKINYHOCTHBIX OTHOIICHUAX » ABJIACTCA

(bakyIbTaTUBHON NUCHUIUIMHON Y4eOHOTO MJaHa.
JlucuuMmiuHa wW3y4aeTrcs Ha BTOpPOM TOJy IOATOTOBKM OpJMHATOpA, €CIM HMHOE HE
ONPEJIETICHO €T0 MHANBUAYAJIbHBIM IUIAHOM ITOATOTOBKH.

3. [lepeyens komIneTeHI Ui, GOpMHPYEMBIX B pe3y/ibTaTe OCBOCHHS AUCHUILUINHBI B PAMKAX
o0pa3oBaTe/IbHON NPOrPaMMbl, COOTHECEHHBIX € IIJIAHMPYEMbIMH pe3yJIbTaTaMH 00y4eHHus

Hupexc u cogepxxanue

IlepeyeHns NUIAHMPYEMBIX Pe3yIbTATOB 00y4eHHUS

KOMIIETeHIIMH Mo JUCHHILINHE
YK-2 3HATh:
TOTOBHOCTD K | — 3aKOHOJATEJIbCTBO W HOPMATHUBHYIO JOKYMEHTAIMIO B cdepe
YIIPaBICHUIO 3JIPaBOOXPAHEHHUS;
KOJIJIEKTHBOM, — TEOPETHUYECKUE OCHOBBI YIIPABJICHUS TIEPCOHAIIOM;
TOJICPAHTHO yMeTh:
BOCIIPUHHUMATh — MPUMEHSTh COBPEMEHHBIC METO/IbI YIIPABJICHHUS KOJJICKTHBOM;
COLMaIbHBIE, STHUYECKHUE, | BJAXCTh:
KOH(heCCHOHATTbHBIE M | —  HaBbIKAMH  TPUMEHEHUS  HOPMATHUBHO-PACIOPSIAUTEIHHOU

KYJbTYPHBIE Pa3IAYUs

JOKYMCHTAIUU B obOacTu YIIPABJICHUA KOJIJICKTUBOM;
- HaBbIKaMH (l)OpMI/IpOBaHI/ISI TOJICPAHTHOCTHU B KOJUJICKTHUBC.

4. TpynoeMKoOCTH pa3/1e/ioB AUCHUILIMHBI U BUABI 3aHATHI

OO0 00bEM JUCHUILINHEI B 3aU4€THBIX €IUHUIAX 1
OO0t 00beM AUCHMIIMHEI B aKaJeMHYECKUX Jacax 36
®dopma MPOMEKYTOYHOM aTTECTAIIUU: 3a4eT
HanmeHnoBanue pasaeiioB Konra B Tom umncie
Ne Bcero,
w/n JMCIUILINHBI KTHas 1 I C Ccp AL
padora
[TonsiTrie KOH(IUKTA U €TO CTPYKTYpa.
1. Teopernueckue MOJIXOOBI B 4 2 2 10 14
KOH(JIMKTOJIOTHH
2. | KordaukT kak conmanbHbIil peHOMEH 2 2 8 10
3 VYmpasnenue KOH(IUKTOM: 4 9 5 3 12
pazpenieHue 1 npopuIakThKa
HUTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue sanamus, I — npakmuueckue 3anamus, CP — camocmosamenvuas

paboma obyuarowe2ocs



5. Coepsxkanue pa3aesioB, TeM JUCHUNIMHBI

Pazgen 1. IlonsaTne KOH(IUKTAa M ero cTpykrypa. Teopermueckue mNoAXoAbI B
KOH(JIMKTOJIOTHH.

Tema: OcHnosvl  kougaukmonocuu. Ilonstue xondmukra. KoHuukT Kak crnocod
paspelleHuss 3HauYUMbIX MPOTUBOPEYMH, BO3HHUKAIOIIMX B  IpOLIECCE  B3aUMOJCHCTBHUS.
[IpoTuBOACHicTBHE M TPOTUBOOOPCTBO CyOBEKTOB KOH(GuMKTA. IIpoTHBOpeuMs Kak peyeBble
JIecTBUs, HaNpaBICHHbIE HA HaHeceHue yliepba MpOTUBOMOIOXKHON cropoHe. Kiaccuduxauun
KOH(IMKTOB. THUIBI KOH(IUKTOB: MO HCTOYHUKAM BO3HUKHOBEHHUS (KOH(IIMKTHI IICHHOCTEH,
UJCHTU(QHUKALMK), N0 COLHUAIbHBIM IOCIEACTBUAM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIE), II0
MacimTabHOCTH, 10 popMaM OOPHOBI, IO OTHOIIEHHUIO CYOBEKTOB K KOH(MIHMKTY, 110 HCIIOJIB30BAHHIO
cropoHaMu TakTHKU. CTpykTtypa KoHpaukTa. O0bekT cropa. CyObekThl KOH(IMKTA (OTACIbHBIC
WHIWBUBI, TPYIIbL, OpraHU3alMu). YCIOBHS NpoTeKaHus KoHQuuKTa. Macmrad KoH(IHMKTA.
Crparerun M TaKTUKHA IOBEeIEHUS CTOpPOH. Mcxonbl KOH(IMKTHON cuTyaluu (MOCIEACTBUS,
pe3ynbTaThl, UX OCO3HAHHE).

Bunbsl KOHGIMKTOB. BHYTpUIMYHOCTHBIE, MEXJIMYHOCTHBIE, TI'PYMHIOBbIE KOH(MIMKTHI.
OcHoBHBIE TTapaMeTpbl KOH(PIIMKTA U (HaKTOPHI, BIUSIONINE HA NX HHTEHCHUBHOCTD.

[loHATHE BHYTPUIMYHOCTHOI'O KOH(QUIMKTA, €ro OCOOeHHOCTH. OCHOBHBbIE KOHIIETLUU
BHYTPHIMYHOCTHBIX KOH(MIHMKTOB (3. ®petin, K. Our, 3. ®pomm, K. Xopuu, A. Axnep, Macnoy,
K. JleBu). @opMbl NpOSBIEHUS BHYTPHIMYHOCTHBIX KOH(IMKTOB U UX CHUMIITOMBI: HEBPACTCHMS,
siidopusi, perpeccus, MPOSKIHs, HOMaJAU3M, paruonanu3M. CriocoObl pa3penieHrss KOH(QIUKTOB U
UX COZEp)KaHue: KOMIPOMUCC, YXOJ, NEepEeOpUeHTalLus, CyOIuMalys, ujiealn3alus, BbITECHEHUE,
Koppeknus. [TorpeOHOCTH, HHTEPECHl, IEHHOCTH W MOTHUBBI MOBEICHUS JIMYHOCTH. BHYyTpeHHHE U
BHEIIHUE IPOTUBOpEYMs JIMYHOCTM U HUX B3aUMOCBs3b. llepekuBaHMEe Kak OCHOBA
BHYTPHIMYHOCTHOTO KOH(IUKTA. [TocnencTBus 1 MPOSBICHUSI BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.

[loHATHE MEXIUYHOCTHOTO KOH(IUKTA, €ro OCOOEHHOCTH M CTPyKTypa. OCHOBHBIE
MOIXOAbl B HM3YYCHWH MEXIJIMYHOCTHBIX KOH(MJIMKTOB (MOTHBAIlMOHHBIA, OpPTraHU3ALMOHHBIN,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN U 11p.). Kiaccudukanumu MexIu4HOCTHRIX KOH(IuKTOB. PoneBoe
obmenue. Cdepbl MPOSBICHUS MEXINYHOCTHBIX KOH(IJIMUKTOB. YTPaBICHHE MEKIMUYHOCTHBIMHU
KOH(JIUKTaMH.

Tema: Ipynnogvie rongnuxkmul. [loHATHE TpyNmoBbIX KOHQIMKTOB, KiIacCHUPHUKaIUS.
OcobeHHocT 00pa3a KOH(UIMKTHOW CHUTyallud B TIPYNIOBBIX KOHQUKTaX. ['pynmoBble HOPMBI,
[EHHOCTH, (YHKIHH, CIIOCOOBI TIOBEJCHHS W MEXaHU3Mbl BO3HHKHOBEHHS MEXKTPYIIIOBBIX
KOH(QIMKTOB. KOH(QIUKT TuUMa «IMYHOCTh — TpyImay, ero ocoO0eHHOCTH. OCHOBHbIE MOHSTHS:
CTaryc, NO3HIINs, BHYTPEHHSS YCTaHOBKA, POJIb, TPYIIIOBBIE HOPMEL.

MexrpynnoBsle  KOH()IUKTB, HMX NpUUMHBl U QyHKIuM. DoOpMbI  NPOTEKAHUS
MEXTPYIIOBBIX KOHQIMKTOB U CIOCOOBI UX pa3peleHusl.

Paznen 2. KoH(uuKT Kak conuaabHbIi ()eHOMEH.

Tema: Kougpnuxm 6 cmpyxmype coyuonozcuu. KOHGIUKT ¥ COUMANBHBIE TPOTHBOPEUHSI.
JerepmuHanus KoHGIMKTA. DTanbl pa3BUTHUS KOH(IUKTA, UX OCHOBHOE cojepxanue. Kpurepuu
BBISIBIICHHSI dTamna pa3BuUTHs KOHGIHMKTA. [IpudamHBI KOH(MIUKTOB, MX Kiaccuukanus. [IpruauHb
KOH(QJIMKTa W  OCHOBHBIE€ THUNbl MNPUYUH: HAJIWYME TPOTUBOIMOJIOKHBIX  OpHUEHTALUH;
UJICOJIOTUIECKHE PUYMHBI: TIPUYHUHBI, 3aKITFOYAIONIAECS B PA3IMYHBIX (OpPMax SKOHOMHUYECKOTO U
COLIMAJIbHOTO HEPABEHCTBA; NPUYMHBI, JISKAIINE B OTHOIIEHUSIX MEXJy 3JEMEHTaMH COLMAIbHON
ctpyktypbl. Ctpecc. [lpuunbbl 00bekTHBHBIE. CYOBEKTUBHBIC TMPUYHHBI MPOTHBOPEUUS MEXKIY
OTAEeNbHBIMM  HMHAMBHIAMHM. (Cxema: TMpUYMHBI KOH(MIMKTa B  opraHu3auuu. [IpuuuHbI
JNeCTPYKTUBHBIX KOH(MIMKTOB. [IpUYMHBI KOHCTPYKTUBHBIX KOHPIUKTOB. OCTpoTa KOH(IUKTA KaK
KOH(JIMKTAa C BBICOKOW HMHTEHCHBHOCTBIO COIMAJbHBIX CTOJKHOBEHUH. J[MUTENbHBIE 3aTSHKHBIC
KOHQIMKTEL. CriocoObl BeisiBNIeHHs. DYHKIUM KOHQUIMKTA. 3HAYCHHWE 3HAHWS O MPHYMHAX
KOH(JIMKTA JJIs1 IeATENbHOCTH COLMAIbHOro paboTHHka. CTaauu (3Tambl) pa3BUTHS KOHQIMKTA.
[IpenxondnuktHas curyarus. CrocoObl BeisIBICHUS. WMHIMAEGHT — COOCTBEHHO KOH(IUKT
(primaacta xoH¢uukTa). CriocoObl BBISBICHHSA. Jckananus KoHpiaukra. CrocoObl BBISBICHUS.



Pazpemienne koH¢uukra. 3aBepuieHne KoH(muKTa. KpuTepuu 3aBepiieHUss W pe3yibTaThl.
[ToctkoHduukTHas cutyarus. CiocoObl BBISBICHHUS.

Tema: Kougnukmogodbus. Ctunu nosefeHus B KoHduukre. [lonsTre kKoHMIMKTODOOUH.
[Tpupoga u MexaHusMbel KoHQuuKkTOPOoOMH. CTHUaM paspelieHuss KOHQUIMKTA. YKJIOHEHHE.
Crinaxupanue. Ilpunyxnenune. Komnpommcc. Pemenne mnpoGiembl. KondaukrodoOust kax
IPUYMHA U CJIEACTBHUE NCUXOJOTMUYECKUX U COLMANbHBIX sBJIeHUNH. CrocoObl BBISBICHUS CTENEHU
KOH(IIMKTOPOOUH y TAIIMEHTOB MEAULIMHCKOTO PA0OTHHKA.

Pasznes 3. YnpasieHue KOH(PIUKTOM: pa3penieHue U NPoQUIAKTHKA.

Tema: Jluunocms 6 konghnuxkme. IloBenenue nuaHOCTH B KOHMIHMKTE. CTpaTeruu NoBeACHUs
B KOHQUIMKTE, UX Kinaccudukanuu (oommii 0630p). Kpurepuu s dextuBHOCTH BBIOOpA CTpaTETHH
noBeJeHUA B KOH(IuKTe. BimsHue Ha BBIOOp CTpaTeruy MOBEACHUS B KOH(IMKTE OKPY)KAIOLICH
cuTyauuu. BiusHue Ha BbIOOp cTpareruu MoBeAEHUs B KOHQUIMKTE KYIbTYPHOW HMPUHAIIEKHOCTH
YYaCTHHUKOB. BnusHue Ha BbIOOp CTpaTerdy TMOBEACHUS B KOH(IUKTE JTUYHOCTHBIX KayecTB
y4acCTHHKA. TpyIHBIE CUTyallMM B >KU3HEACATEIbHOCTH 4YeNOBeKa. XapaKTepUCTUKA TPYIHBIX
cutyauui. [IpusHaku TpyAaHOW CcHUTyaluu. YPOBHU TPYAHOM cCUTyauuu. TpynHBIE CHUTyalUH
NeSITeAbHOCTH (IpoOJeMHbIe CHUTyallMM, aBapuiiHble CHUTYallUd, SKCTpPEMalbHbIE CUTYaIUH).
TpynHble CUTyallMiM COIMAJIBHOTO B3aWMOJEHCTBHA. TpynHBIE CUTYallMH BHYTPHUIMYHOCTHOTO
IU1aHa (BHYTPHWJIMYHOCTHBIE 3aTPyIHEHUS, BHYTPUJIMYHOCTHBIE KOH(IMKTHI, )KU3HEHHbBIE KPU3HCHI).
[Tpobnema Bo3pacTHBIX Kpu3ncoB. [loBeneHne yenoBeka B TPYJHBIX CUTYAIHX.

Tema: Memoowvl  ypezynuposanus  koHgaukmos. IlocpemHudecTBO Kak  CIoco0
yperynupoBanusi KoHGumkTa. OOydeHHe 3(P(HEKTHBHOMY TOBEJACHUIO B KOH(MJIMKTAX W WX
paspemieHuto.  OOme  peKOMEHJalMM 10  yopaBieHHI0  KoHpiaukTamu.  OpraHusaunus
MIEPEroBOPHOI0 MpoIlecca KaKk OCHOBHOTO METOJa PEryiupoBaHusi KOHGIUKTOB. KOHCTpYKTHBHBIC
U JIECTPYKTHBHbIC NPUHLIMIIBI U MOJEIM OpPraHM3aLUU IEeperoBopHoro mnpouecca. OCHOBHbIE
XapaKTEPUCTHKHN CTAaHIAPTHBIX METOJIOB BEJCHHS MEPEroBOPOB. MeTOMOIOTHS «IIPUHIIUITHATIBHBIX
IIEPEroBOpPOB», €€ 0COOCHHOCTH, KOHCTPYKTHBHbIE Hadaja U HPABCTBEHHO-3TUYECKHE NPUHIIUIIBL.
MeTononorus  «IO3WIUOHHBIX TIEPETOBOPOBY», CHenu(rka, BO3MOXHOCTH H OTPAHUYCHHS.
Mertononoruss  «aJbTEpPHATUBHBIX IEPErOBOPOB», XapaKTEpUCTHKA, YCJIOBUS MPUMEHEHU,
OCHOBHbIE TpuHIUNBL. CTHIM TeperoBopHoro mporecca. OCOOCHHOCTH SMONIMOHAIBHOU
peryJsiliMM NeperoBOPHOro IMpoliecca U KOMMYHMKAllMM YYaCTHMKOB MHEPEroBOPHOIO Ipoliecca.
Haubonee TummyHple OMMOKKA BEJCHUS MEPETOBOPHOTO IMPOIECCa W CHOCOOBI WX TPEOOICHHUS.
Crioco6b1 paspenieHuss koH(pukTa. CuioBble CIOCOOBI MOAABICHUS KOH(IUKTA. YTpaBieHUE
KOH(JIMKTaMH. YCIIOBHSI MPOBEACHUS TEPETOBOPOB: HAMYME CTOPOH, 30HA OOIIMX WHTEPECOB,
pasnnyMs B MOAXOJAaX K pEIIeHHI0 KOH(JIMKTA, KeJaHWe IOCTHYb B3aWMOIOHMMAHUS, Y4YeT
MHTEPECOB APYT Apyra. JTanbl BEJCHUS MEPEroBOpoB (HauaabHbINA — MOATOTOBUTEIbHBIN, EPBbII —
UCCIIEIOBATEIbCKUI, BTOPOH — OTCTaMBaHHWE IPEUMYIIECTB, TPETUH — 3aKIIOYUTEIbHBIN —
COIIacOBaHUE IMO3ULKUHN). DJIEMEHThl MPUHLIUINAIBHBIX NEPEroBOPOB (JIFOJIM, MHTEPECHl CTOPOH,
B3aMMOBBITO/IHbIE BAapHAHTBI, KPUTEPUH pe3yabTaToB). IIpMHIMMIBI BO3MOXKHOTO Y4acTHs
MOCpPETHUKA B TEperoBopax. PeasbHOEe MOBENEHHE NOCPETHUKOB. TpW BHIA IMOCPEIHUYECTBA
(popmanbHOe, HehopMambHOE, OOIIECTBEHHOE). JTalbl B TOCPEAHUYECTBE (BHAYale, B Mpoliecce).
Kapra xonguukra. MeauaropctBo u peryiaupoBaHue KoHGuukTa. CyIIHOCTh, BUABI U (QYHKIUU
eperoBopoB. MeauaTopcTBO M peryaupoBaHue KOH(IMKTA. JuHaMKUKa eperoBOpHOro mporecca.
[TonroroBka k meperoBopaMm. Benenue u aHamu3 pe3yibTaToB meperoBopoB. [lcuxonoruyeckue
MEXaHU3MBbl M  TEXHOJOTHSl MEPEeroBOpoB. MeToabl  yperyaupoBaHHs  KOH(IUKTOB C
NICUXOJIOTHYecKON  mojoryekoil. I[IporHo3upoBanne u npoduiakTUKa KOH(MIMKTOB  Kak
HEOTheMJIeMass 4YacTh ympaBieHuss KoHpiaukToMm. IloHATHe 0 cmoco0ax MPOrHO3UPOBAHHUS U
npodunakTuku KoHMIUKTOB. MHIMBUya bHBIE CITOCOOBI MpoduIakTUKU KoH(IuKTa. [TpruHIMIIBI
KOHCTPYKTUBHOTO B3auMojeHCcTBUs. DOpMHUpOBaHME HABBIKOB IPOrHO3MPOBAHMS BapHaHTOB
pPa3sBUTHS MEXKIUYHOCTHBIX OTHOUICHWH ¥ B3aUMOACUCTBUSA. Ponb mpodeccHoHAmbHBIX U
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3MPOBAHUH U MPOPUIAKTHKE KOHPIUKTHBIX CUTYallUH.



6. CeMnHapckue 3aHATHS

Tema, conep:kaHue 3aHATUSA

Ko.a-Bo
4acoB

Texymmi
KOHTPOJIb

IlonsiTHe KOH(IMKTA U ero cTPYKTYypbl. Teoperuyeckue
MOAX0/1bI B KOH()IMKTOJIOTHH

YCTHBIN OIPOC

Bonpocwi:

1) Tlousstne kou(umkra. KoHGIMKT Kak — crmocoo
paspelieHuss 3HAYMMbBIX [POTUBOPEUYUH, BO3HHUKAIOIIMX B
MIpoLIecce B3aUMO/ICUCTBHUS.

2) Knaccudukanum KOHPIUKTOB.

3) CrpykTypa KOH(IUKTA.

4) O0wext crnopa. CyObekTbl KOH(MIMKTAa (OTIACIIbHBIC
WHIUBUbI, TPYIIIBI, OPTaHU3AIUN ).

5) VYcmoBus  mporekanuss — koHQuukTa.  Macmrad
KOH(JIUKTA.

6) Crpareruu U TAKTUKH MTOBEIACHUS CTOPOH.

7) Buabl KOHQIMKTOB.

8) BHYTpHUIHMYHOCTHBIC KOH(DIUKTHL.

9) MeXIIMYHOCTHBIE KOH(IUKTHI.

10) I'pynmoBbie KOHPIUKTHI.

11) CriocoObI paspenieHus: KOHPIUKTOB

KoH(INKT Kak conuajJbHbIi ¢peHoMeH

YCTHBIN OITPOC

Bonpocwi:

1) IpuunHbl KOHGIUKTOB, UX KIIACCUPHUKALIUS.

2) Drambl  pa3BuUTHs ~ KOHQIUKTAa, HMX  OCHOBHOE
COJIepKaHUE.

3) Kpurepuu BbIsBICHHS Talla Pa3BUTHS KOH(IUKTA.

4) Cruim noBeIeHUs B KOHPIUKTE.

5) Ilonsitue KOHGIUKTODOOUH.

6) Crwu paspenieHust KOHQIUKTA.

YnpasjieHue KOH(PIUKTOM: paspelieHne u
NpoQPUIAKTHKA

YCTHBIN OIIpOC

Bonpocwi:

1) IloBeneHue TMYHOCTH B KOH(IUKTE.

2) Crparernu  moBeleHHS B KOH(JIHMKTE,  HUX
KJIaccu(PpUKaIuu.

3) Kpurtepun addexkTuBHOCTH  BbIOOpa  CTpaTerHu
MOBE/ICHUS B KOH(DIIUKTE.

4) BausHHe Ha BbBIOOp CTpaTerMd TOBEICHUS B
KOH(DJIMKTE OKpYKaIoIel CUTYyalUH.

5) Meroab! yperymupoBaHusi KOH(QIHKTOB.

6) IIporHo3upoBaHue ¥ MPOPHUIAKTHKA KOHPIUKTOB KaK
HEOTheMJIeMasl 4YacTh YIPABICHHUS KOHPINKTOM

Bcero

7. YueOHas1 u yueOHO-MeTOAUYECKAs] IUTEPATYyPa 1O AUCHMUILIMHE

OcHoBHasi iMTEpaTypa

Kub6anoB A.{. Konduukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

I'pummna H.B. Ilcuxonorus kondaukra. — CI16: [Tutep, 2008 — 544 c.




Axynnuea O.H. Ilcuxonorus oOmenus: yueOHuk s cno / O.H. Sxynmuera, A.IL
[TpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlans, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Texkct: amekTpoHHbIN // JlaHb: 37ME€KTPOHHO-OMONIMOTEYHAsT CHCTEMa. —
URL.: https://e.lanbook.com/book/165858

Ne JonmosiHuTEIbHAS JIUTEPATYPA

n/n

1. AnnynoB A.S., Koases B.B. Kondaukronorus. Pabouast rerpans / [Tog obmr. pemn. A.A.
Hepxaua. — M.: PAT'C, 2009 — 112c.

2. EmenbsinoB C.M. Ilpaktukym no kordnukronoruu. — CI16: ITutep, 2004 — 400 c.

3. JleonoB H.1. KoudnukTsl n koHpuKkTHOE oBeneHne. Metozsl nzyuenus. — CI16: ITutep,

2005 -240c.

8. [lepeyeHnb pecypcoB HH(pOPMAMOHHO-TEJIEKOMMYHUKAMOHHOM ceTn « UHTEepHeT»,
He00XO0UMBIX /IJIS OCBOCHH S JUCHUIIMHBI (MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI,
npogdeccuoHaJbHbIEe 0a3bl JAHHBIX, IEPUOAUMYECKHE U3TAHUS U JP.)

Ne HanmenoBanue uHTEpHET- Anpec B cetu «MHTEpHET» VYcenosus
n/n pecypca JI0CTyIa
Hayunas anextponHas | https://elibrary.ru/
OoubIMoTeKa (PUHII)
«eLibrary.ruy —
1. | boccumcrad CBOOOTHBIH
MH(POPMAIIMOHHO-
aHaJIMTHYeCKast 6aza
HAayYHBIX MyONMKamMid 1O
pa3HbIM OTPACISIM
Hayunas anextponHas | https://cyberleninka.ru/
O6ubanoreka
2. | «KubepJlennnkay» CBOOOIHBIH
(mepuogMueckue  WU3/aHU,
Hay4HbIC CTAThU U JP.)
Oomepoccuiickas https://vrachirf.ru/
3. | conmanbHasg ceTb «Bpaumn CBOOOTHBII
PDy»

9. IlepevyeHb MPOrPaMMHOI0 00ecTiedeHH s, HEOOXOAMMBI /1JIs1 0CBOEHHS TUCIUTIIUHBI

3‘:[ HaumeHoBaHue NPOrpaMMHOIo odecriedeHust YcaoBus npeaocTaBieHus
1. | Oducusrit naker Microsoft Windows 110 JIOTOBOPY
2. | EAVC na 6aze MUC «Mennanory 110 JIOTOBOPY
3. | Muoro¢yskiuonansHass ACYOII MBY MHO 110 IOTOBOPY
4. | Kaspersky Endpoint Security nyis Windows 10 JIOTOBOPY
5. | WEBINAR (BEBMHAP) 10 JIOTOBOPY
6. | Cucremsl Koncynsrantllitoc 110 JOTOBOPY
7. | ObC Jlanp DNIEKTPOHHO-OMOINOTEUHASI CHCTEMA 110 JIOTOBOPY
8. | Koncynbrant Bpaya DneKTpoHHas  MEIMIIMHCKas | IO JOTOBOPY
6ubaroTeka
9. | [Inardopma nucranumonHoro ooyuenust LMS Moodle | cBoOoHO pacripocTpaHsieMoe
12. | OdwucHerit maker LibreOfiice CBOOOJTHO PACTIPOCTPAHIIEMOE
13. | Apxusarop 7-Zip CBOOOHO pacrpocTpaHsieMoe
14. | Cucrema VOOV meeting (voovmeeting.com) CBOOOHO pacrpocTpaHsIeMoe




10. OneHo4YHbIE CPEACTBA JIVISI KOHTPOJIA KAa4eCcTBa MOATO0TOBKHU
Texkyluuii KOHTPOJIb YCIIEBAEMOCTH
Texymuii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIUHA KOHTPOJIb OCBOSHUS JUCITUTIITMHBI.
Texkymuii KOHTPOJIb TPOBOJUTCS B BUJIE YCTHOTO ONPOCa Ha 3aHATHUSIX.

IIpoMe:xxyTOYHas aTTEeCTALUA
[IpoMexyTouHas arrecTaluss — 3TO PE3yJbTaTbl OCBOCHMS AMCLMILIMHBI WM YacTH
JOUCILIMILIMHEIL.
IIpoMexyTouHas aTTecTanys 10 JUCHUIUIMHE IPOBOAUTCA 110 OKOHYAHUU CEMECTPA.
@®opMa arTecTanuu: 3a4eT.
3anaHust [Uid aTTeCTalluy BKIFOYAOT B €051 BOIIPOCHI /1711 YCTHOT'O OIpOca.



Tpunooicenue xk paboueti npoepamme QaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHBIX OMHOUWEHUSX) C OYEHOUHBIMU CPEOCBAMU
npoepammol opournamyput 31.08.75 Cmomamonozus opmoneduneckas

DoHJ O1LIEHOYHBIX cpeacre

Hepe'leHL BOIIPOCOB VISl IIOATOTOBKHU K 3a4€Ty

1. CoBpeMeHHbIE KOHIEMINN KOH(IIUKTA.

2. OyHKIUU U TUHAMUKA KOH(IUKTOB, UX XapaKTEPUCTUKA.

3. Tumnonorust KOHQIUKTOB U XapPAKTEPUCTHKA.

4. CKpbITBIE CUTHAIBI B KOHQIMKTHOW CUTYaIlUH, HX XapaKTePUCTHKA.

5. [IlpuynHa BOZBHUKHOBEHHUS KOH(MIMKTOB.

6. Tumomorust KOHQIMKTHBIX JIMYHOCTEH © HMX  COLHUAITBHO-TICUXOJIOTHYECKHE
XapaKTePUCTHUKHU.

7. OO0mas xapakTepucTUKa KOMMYHHUKAIIMOHHBIX TEXHUK Pa3peiieHusi KOH(QIUKTOB.

8. TexHomornu palMoHaIbHOTO MTOBEAECHHS JIMYHOCTH B KOH(MIMKTAX, UX XapaKTePUCTHKA.

9. VYmparieHre BHYTPHIMYHOCTHBIMHA KOH(ITUKTAMH.

10. VYmpapneHrne MeKINIHOCTHBIMH KOH(DIMKTaMHU.

11. VnpaneHue rpynmnoBbIMU KOHQIMKTAMHU.

12. OcHoBHbIE MOAXOMBI K MIPUYUHAM U (hOpMaM MPOSIBICHUS] BHYTPHIMYHOCTHOTO KOH(IMKTA
(3. Dpeiin, K. FOur, 3. ®pomm, K. Xopuu, A. Aanep, A. Macnoy, K. Jlesun).

13. Drambl yrpaBieHUs: MeKIMYHOCTHBIMU KOH(DIMKTAMU U MX COJIEp>KaHue.

14. Tlcuxonormyeckrue MeXaHM3MbI JIMYHOCTHOM CaMO3aIUThI TOCPEIHUKA B TIPOIECCE BEACHHS

IeperoBopos € CY6’beKTaMI/I KOH(I)J'II/IKTHOF 0 B3aUMOJICUCTBUSI.

15.

TexHomoruu paboThl ¢ YMOIMOHAIBLHBIM COCTOSIHIEM B IpoLiecce KOH(IMKTA.
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